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Tablet Features - Identification
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To charge the AWE Tablet, always use the supplied 24w AC Adaptor and charging cable.
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For your convenience, a stylus is included to easily perform all Admin Panel functions.
For best performance, use the stylus at an angle, like a pen. Use your finger to draw the
gestures.

When drawing an “M” gesture to access the Admin Panel, draw the “legs” of the M longer
than the middle “v” portion.

To use the touch keyboard with applications use the Show Keyboard gesture. The touch
keyboard behaves like a standard keyboard. You can change the position of the touch
keyboard by dragging it around the screen.

When fully charged the battery will last approximately 8 hours. Battery life will vary
depending on usage. We recommend charging the tablet each night to restore a full battery
charge.

In between uses you can put the tablet to sleep by pressing and holding the power button
for three seconds. This will save battery power. To wake the tablet press the home button. If

the tablet is idle for more than two hours, it will automatically shutdown.

When your battery charge drops below 8%, a warning message will appear. At 5% your
system will safely shut down.

We have created Guest accounts for the content programs that require user accounts.

Some programs may not save your progress if you exit using the Windows button or exit
gesture, we recommend exiting these programs using their own exit button

A complete Tip Sheet can be accessed directly from the Index on the home screen of the
AWE system.

Information accurate as of 2/26/14. Hardware platforms may change at any time. )
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Limited Warranty for AWE tablet (Public Libraries | U.S. & Canada)

2-Year Limited Warranty: AWE warrants that hardware will be free of defects in materials and
workmanship during the warranty coverage period. The limited warranty also covers malfunctions in the
general operation of the AWE product that are not pre-existing in the original educational software titles.

Version upgrades are not available.

AWE's limited warranty covers only those defects that arise as a result of normal use of the product and
does not cover any other problems, including those that arise as a result of:

. External causes such as accident, abuse, misuse, or electrical power problems

. Servicing not authorized by AWE

. Usage that is not in accordance with product instructions

. Improper or unauthorized maintenance or modification

. Using accessories, parts, or components not supplied or supported by AWE
. Products for which we have not received payments

AWE Optional Accidental Damage Warranty is a repair or replacement program for AWE Tablets that have
been exposed to unintentional damage, not covered by the limited hardware warranty.

Examples of damage where the tablet would be repaired or replaced are:

. Liquid spilled on or in unit

. Drops, falls, and other collisions

. Electrical surge

. Damaged or broken screen due to a drop or fall

Examples of damage where the hardware unit would not be repaired or replaced are:

. Damage due to being submerged in liquid; destroyed by fire, flood, or other acts of nature;
intentional damage (such as hammer marks); normal wear; cosmetic damage; theft or loss.

Note: The AWE Optional Accidental Damage Warranty requires continuous use of the protective case.

AWE’s RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE IS LIMITED TO REPAIR AND REPLACEMENT. ALL
EXPRESS AND IMPLIED WARRANTIES FOR THE PRODUCT, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES
AND CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN TIME TO THE TERM
OF THE LIMITED WARRANTY PERIOD (2 years). NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE
LIMITED WARRANTY PERIOD HAS EXPIRED. AWE DOES NOT ACCEPT LIABILITY BEYOND THE REMEDIES PROVIDED FOR IN
THIS LIMITED WARRANTY OR FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, ANY
LIABILITY FOR THIRD-PARTY CLAIMS AGAINST CUSTOMER FOR DAMAGES, FOR PRODUCTS NOT BEING AVAILABLE FOR
USE, OR FOR LOST DATA OR LOST SOFTWARE. AWE's LIABILITY WILL BE NO MORE THAN THE AMOUNT PAID FOR THE
PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS THE MAXIMUM AMOUNT FOR WHICH AWE IS RESPONSIBLE.

What do | do if | need warranty service?

Before the warranty expires, please call AWE at 1-866-463-6357 to create an incident report and initiate
the troubleshooting process.
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